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H
oliday Schedule:

•
N

ew
 Year’s D

ay

•
Thanksgiving D

ay

•
C

hristm
as

If your scheduled pick-up day falls on one of the  
holidays listed above or a subsequent day of the sam

e 
w

eek, your revised pick-up day w
ill be the day follow

-
ing your regularly scheduled pick-up day. 

N
O

TE: H
ousehold trash, recycling, and yard 

w
aste collection schedules w

ill be m
aintained 

on all other holidays. If your norm
al collection 

schedule falls on any holiday not listed above 
please have your carts/bin at curbside as  
usual on your assigned day.
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Republic Services C
ustom

er Service
O

ffice H
ours:

M
onday – Friday, 8:00 am

 to 5:00 pm
 

Telephone N
um

ber:
678-407-6216 

E-m
ail:

alpharetta@
republicservices.com

C
ity of A

lpharetta C
ustom

er Service
O

ffice H
ours:  

M
onday – Thursday, 8:30 am

 to 5:00 pm
Friday, 8:30 am

 to 4:30 pm

Telephone N
um

bers:
678-297-6060 (Phone)
678-297-6061 (Fax)

E-m
ail:

utilities@
alpharetta.ga.us

The C
ity of A

lpharetta’s w
ebsite is a quick 

and convenient source of inform
ation 

about the sanitation and recycling program
. 

Please visit: w
w

w
.alpharetta.ga.us

AUTHORIZATION FOR AUTOMATIC PAYMENT OF SANITATION BILL ING

I HEREBY AUTHORIZE THE City of Alpharetta to debit my account and, if needed, to debit or credit my account for adjustments made to correct my 
account.  I request that all transactions be made to the account selected below:

q Checking account q Savings account
           for payments due on my (our) Sanitation Account

My Account information is listed below:

Account Holder(s) Name(s):_______________________________________________________________________________________

	 Billing Address:___________________________________________________________   Account Number:_______________________                         

My Bank information is listed below:

Bank Name:___________________________________________________________________________________________________

Account Number:____________________________________________  Bank Transit (ABA) Number:____________________________

This authority will remain in effect until the City of Alpharetta has received written notification from me of its termination.

Signed:__________________________________________________________________  Dated:_______________________________

PLEASE SIGN THIS APPLICATION, ATTACH A VOIDED CHECK AND MAIL TO: 
CITY OF ALPHARETTA; FINANCE DEPARTMENT, 2 PARK PLAZA; ALPHARETTA, GA 30009.  ANY QUESTIONS CALL 678-297-6060.

W
ha

t is collected?
•

H
ousehold trash, recyclables, yard w

aste, and bulky w
aste.

H
ow

 often?
•

W
eekly - household trash, recyclables, and yard w

aste.
•

A
s needed – bulky w

aste (service m
ust be requested

72 hours in advance by com
pleting the Bulky W

aste
Pickup Form

 online at w
w

w
.alpharetta.ga.us or by

contacting Republic Services, Inc. at 678-407-6216).

W
here ca

n I find the sched
uled p

ick
up

 da
y

for m
y street?

•
Pickup day listing is available for dow

nload from
 the

city’s w
ebsite (w

w
w

.alpharetta.ga.us).
•

Republic Services, Inc. at 678-407-6216.

W
hen/w

here should the carts/b
in b

e placed
 at the

curbside for pick
up

?
•

N
o later than 7:00 a.m

. on your scheduled pickup day.
•

The handles of the household trash and recycling carts
should face the front of the house w

hen placed at the
curbside. C

arts should be placed no m
ore than 2 feet

behind the curb line w
hile leaving 5 feet of clearance

(please do not place near m
ailboxes, trees, etc.).

•
The glass recycling bin should be placed adjacent to the carts
(please do not place the bin on top of the carts).

•
Backdoor service is provided to custom

ers w
ith physical

im
pairm

ents.  Please contact the city’s custom
er service team

for m
ore inform

ation.

H
ow

 do I signup for new
 service or cancel

ex
isting service?

•
C

ontact a m
em

ber of the city’s custom
er service team

:
(a) in person at C

ity H
all, 2 Park Plaza, A

lpharetta, G
A

30009; or (b) by calling 678-297-6060.

H
ow

 m
uch does the service cost?

Base Service:
•

$67.17 quarterly for 95-gallon household trash cart,
65-gallon recycling cart, and 18-gallon glass recycling bin.

•
$63.54 quarterly for 68-gallon household trash cart,
65-gallon recycling cart, and 18-gallon glass recycling bin.

•
Seniors (65 years and older) pay $35.25 quarterly.

•
Seniors (65 years and older and m

eeting certain incom
e

restrictions) pay $0.
•

A
ll fees listed above include household trash, recycling,

yard w
aste, and bulky w

aste pickup.

A
dditional Service:

•
$20.01 quarterly for each additional household trash cart
or recycling cart (if needed).

•
$9 quar terly for each additional glass recycling bin
(if needed).

•
$1.00 bag tag that m

ust be secured to each personal trash
container and/or plastic trash bag that is not placed in the
city’s standard household trash/recycling carts. Tags can
be purchased by contacting the city’s custom

er service
team

: (a) in person at C
ity H

all, 2 Park Plaza, A
lpharetta,

G
A

 30009; or (b) by calling 678-297-6060.

A
vailable Discounts:

•
C

ustom
ers can receive a 5%

 discount on all Base/
A

dditional Service rates noted herein (excluding tag fees)
by m

aking a non-refundable annual paym
ent in advance

and in full on or before July 1st of each service year.

H
ow

 does the City bill for this service?
•

C
ity bills quar terly in advance.

•
Paym

ent is due 20-days from
 the date listed on the bill.

•
$5.00 charge is assessed for all late paym

ents.
•

$25.00 charge for all checks retur ned due to
insufficient funds.

W
hat are m

y paym
ent options?

•
Types of paym

ent include: Visa, M
asterC

ard, A
m

erican
Express, check, cash, or bank draft.

•
Paym

ent can be m
ade: (a) in person at C

ity H
all, 2 Park

Plaza, A
lpharetta, G

A
 30009; (b) via the city’s w

ebsite
w

w
w

.alpharetta.ga.us; (c) by com
pleting the A

uthorization
for A

utom
atic Paym

ent of Sanitation Billing (see attached
form

) and m
ail to the city’s custom

er service team
 at the

address listed above; or (d) by contacting the custom
er

service team
 at 678-297-6060.

A
nything else I should k

now
 about the yard

w
aste pick

up?
•

Yard trim
m

ings should be containerized in:
(a) paper law

n bags (10 bags m
axim

um
); or

(b) 35 gallon trash cans or containers (5 m
axim

um
).

•
T ree lim

bs (m
axim

um
 of 3 feet in length and 6 inches in

diam
eter) should be tied in bundles (10 bundle m

axim
um

).

The C
ity of A

lpharetta provides sanitation and recycling services to all of its residents through a contract w
ith Republic Services, Inc.
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You can access the city’s w
ebsite

for Sanitation and Recycling
Services through your sm

artphone
w

ith this Q
R-Code


